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Advanced eDiscovery, Litigation Support 
MessageSolution performs Fuzzy, Wildcard and 
Proximity searches for comprehensive data 
collection.  In addition, it offers comprehensive  
eDiscovery features such as universal legal hold, 
configurable third-party Legal/Auditor access, 
data redaction (a feature not commonly provided 
in standard email archiving systems).   

 
MessageSolution also offers an advance 
eDiscovery platform designed to direct 

   eDiscovery requests from IT to the legal team. Features include Multiple Case 
Management, Case-Specific Access Authorization and Review Delegation, Legal 
Annotation, etc. 

  
 

 

 

MessageSolution Enterprise Email Archive 
 

On-Premise, Cloud & MSP-Hosted Archiving & eDiscovery Solutions 

Benefits 
 

 

 On-Premise, Cloud and MSP-
Hosted Solutions Available 
 

 Policy-Based & User-Determined 
Retention Options 
 

 Built-In eDiscovery Features  
 

 Configurable 3rd-Party Legal/Auditor 
Access 

 

 Archives All Email Content - 
Messages, Attachments, Contacts, 
Calendar Items & Metadata 
 

 Reduce Archiving Storage 
Requirements by up to 75% 

 

 Granularly Controlled Archive 
Access 

 

 Eliminate Local 
PST/NSF/GroupWise Files  

 

 Save up to 80% of Email Server 
Storage 

 

 Reusable Software Licensing 
 

 Self-Serve Data Access - 
Download, Restore to Email Server, 
Send to Email Recipient, or Print 
Archived Data 
 

 
 

 
 
 
 
 
 

 Email, SharePoint and File System Archiving                         www.MessageSolution.com 

Information Archiving  
System Minimum Requirements: 

       

Pentium IV 2.0GHz  
Processor equivalent to your email server 
recommended) 

      2 - 4GB RAM 
      40GB hard disk (additional space or disk  

array, NAS, SAN  
      for storage) 
      Internet Explorer 6, Firefox (User) 
      1 Network Interface card 
      DNS service access 
      Linux 2.6, Windows 2000+, Solaris 

 

MessageSolution Enterprise Email Archive (EEA) is a one-stop solution for 
compliance archiving, eDiscovery and storage management. It provides a 
secure, highly interactive data store and high-performance eDiscovery system for 
corporate email systems. EEA drastically reduces the cost and eliminates 
complications associated with data storage, recovery and information archiving. 
MessageSolution technologies also give users controlled and self-serving access 

to archived data.  
 

              
 

 

MessageSolution Architecture & Solution Flexibility  
MessageSolution Platform does not require any additional database or software licensing. 
The solution is the most scalable solution on the market and can archive for 25,000+ 
users on one server or for several hundred thousand in a clustered multi-server 
environment. This makes it ideal for both enterprise and the cloud hosting ideal for SME 
organizations. MessageSolution also supports all popular email platforms.  

Hierarchical Storage Management  
MessageSolution EEA efficiently offloads the data from expensive 
email server storage to inexpensive hierarchical archiving storage. 
There is no user-pattern change on the client side, yet large 
portions of storage space are reduced both on the email and the 
archiving servers. 
 

MessageSolution also leverages in process compression and 
Single-Instance-Storage to reduce storage requirements by up to 
75%on the archiving server. After compression, data is also stored 
in an easy-to-maintain and secure format. 

MessageSolution Compliance Archiving 
Use MessageSolution EEA for real-time compliance archiving. Achieve and maintain 
regulatory compliance by configuring granular data retention, automated data 
redaction and archive access polices for HIPAA, FoIA, SOX, FRCP, etc. with random 
sampling for compliance auditing. 
 

MessageSolution also maintains unalterable search and data  

access logs to preserve chain-of-custody and enforce privacy.  
 

 



 
 
 
 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Supported Email Platforms 
 

Microsoft Exchange 

IBM Lotus Domino 

Novell GroupWise 

Linux/UNIX-Based Servers                      
(PostFix, ProstPath, SendMail, IMail, Scalix, 
Zimbra, Qmail, Kerio, Sun Server, etc.) 
 

Hosted Email Platforms Including Office 
365, Google Apps, etc. 

About MessageSolution 
 

MessageSolution, an industry leader in enterprise information archiving and 
eDiscovery, provides Cloud, on-premise and MSP/ISP-hosted, multi-tenant 
platforms for email, SharePoint, and file server environments. Manage 
compliance, legal and storage needs. MessageSolution is the recipient of 
multiple industry awards for providing best Enterprise and Cloud Archiving 
Platforms including Gartner’s annual Magic Quadrant Report 

 

MessageSolution, Inc.  
 

1851 McCarthy Blvd. Suite 105 
Milpitas, CA 95035 
Tel: +001 408 383 0100 
Email: SalesDept@MessageSolution.com 
www.MessageSolution.com 

Cross-Platform, Legacy Server & Data Import Email Migrations 
In addition to supporting archiving for all major email platforms, MessageSolution also offers 
Cross-Platform Email Migration (I.E. GroupWise to Exchange), migration from legacy email 
servers (Exchange 2007 to Exchange 2013) and data import migrations. 

 
MessageSolution Enterprise Email Archive 7.0 

Web Console Admin UI – Search Interface 

 

How MessageSolution Enterprise Email Archive (EEA) Works 
 

MessageSolution EEA collects, replicates, compresses and indexes all data for advanced 
searching, eDiscovery and compliance management. Archived data is almost immediately 
available for retrieval for business-critical situations, audits or eDiscovery requests.  
 

In addition to archiving the contents of email messages, EEA transparently captures, 
indexes and archives all compliance-related metadata, messages, attachments, contacts 
and calendar items without impacting end-users.  
 

With configurable and highly 
granular access controls, users 
can retrieve their own data or 
data from custodian accounts 
without IT involvement.  After 
locating the necessary data, it 
can be restored to the email 
server, emailed, downloaded or 
printed.  

 
MessageSolution Enterprise 
 Email Archive supports most  
corporate email environments 

including Microsoft Exchange 5.5-2013 and Office 365, IBM Lotus Domino 6.5-9.0, Novell 
GroupWise 7.0-2012, Google Apps and Linux/UNIX-based email servers.  
 
 

Microsoft Outlook EEA Integration 

Enterprise-Class Email Archiving, eDiscovery & Migration  

 

Email Client Integration 
MessageSolution Enterprise Email Archive 
Professional Edition and Suite Edition also offer 
direct email server integration through the Email 
Client Plug-in. 
 

 

The Email Client Integration offers:  
  

 Searching & Access to Archived Data 
Through Email UI 
 

 Seamless Data Offloading from the 
Email Server  
 

 Offline Archiving 
 

 

 
 

Email Archiving in the Cloud 
In addition to on-premise archiving servers, MessageSolution offers secure and hands-off archiving solutions.  

With AES and SSL security, regularly audited SSAE Type II data centers, and granular user-access control,  
MessageSolution offers all the safety and functionality of enterprise archiving without the overhead costs or daily 
management. MessageSolution also integrates with Microsoft Azure, IBM Cloud, SavvisDirect, OpSource, Amazon 
EC2, etc. 

 

Why MessageSolution? 
 
 
 

 No 3rd Party Software 
Requirements  

  

 Cloud, On-Premise & Service 
Provider- Hosted Solutions  

 

 Intrinsic eDiscovery Features  
 

 Direct Email Client Integration 
 

 Global, On-line Deployment & 
Support 

 

 Industry-Leading Scalability -  
 Ideal for both Enterprises and SMEs, and will 

scale with corporate growth 
 

 Unified Solution –  
 for Email, SharePoint & File System  
 Archiving, eDiscovery & Data Migration 
 

 Unique Architecture  -  
 Specifically designed for high-volume 

unstructured data  
 

 Solution Flexibility 
 Supports all major email platforms including                                

hosted platforms like Office 365 & Google Apps      

 
 

 For Email, SharePoint & File System  
 Archiving, eDiscovery & Data Migration 
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