U

MessageSolution’
h—-""’

www. messagesolution.com Customer Driven Trusted Pariner

MessageSolution Newsletter

Q32011

MessageSolution — Global Technology Leader in Enterprise Information Archiving and eDiscovery

MessageSolution:
2011 Hot Companies and Best Products Award Finalist!!

Network Products Guide, the industry's leading technology research and advisory guide, has
named MessageSolution a finalist of the 6th Annual 2011 Hot Companies and Best Products
Awards in the New Product Category.

In our Customer Spotlight we would like to announce the addition of our new Managed
Service Provider (MSP) client Educational Technology Service. EduTech is the top US online
training and managed service provider for school districts. EduTech deployed
MessageSolution Multi-Tenant Archiving Platform on a single server configuration in their
data center. They archive for over 50 school districts representing 100+ schools with more
than 25,000 individual users. As the very first vendor in the market to provide a
multi-tenant and eDiscovery platform, MessageSolution is in the unique position to offer
MSPs the ability to host hundreds of companies with tens of thousands of users on one sin-
gle server. Other vendors would be forced to provide multiple servers. This can increase
storage costs exponentially.

We would also like to give a wam welcome our new client Farmer’s Insurance who, after
two tumultuous years, has switched over from a competing product. May they have better
experiences from here on out with MessageSolution File and Email Archiving Solutions.

Come join us for BrainShare 2011! On October 11-13 we are exhibiting at Salt Lake City
Convention Center, Salt Lake City, Utah. With over 250 sessions to choose from, BrainShare
is offering Introductory, Intermediate and Advanced level sessions covering Novell, NetIQ,
SUSE®, and more. There will also be over 40 Advanced Technical Training hands-on
sessions as well. So come join us at booth # 921. Come take part in our raffle for a chance
at a FREE iPad and many other great prizes. Hope to see you there!

Subscription Information
(It’s Free!)

If you do not wish to receive future newsletters from MessageSolution:
Email RachelM@messagesolution with subject “Please remove me from the newsletter mailing list”
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Welcome and Thank you to a few new
Customers & Partners!

University of New Orleans provides essential support for the educational,
economic, cultural, and social well being New

Orleans metropolitan area. They utilize our Compliance Edition software to
ensure that they are always in compliance with all rules and regulations.

DIA Source SA, formerly BioSource, is an experienced diagnostic manufacturer
who now runs our MessageSolution Enterprise Archive and eDiscovery
Compliance Edition.

Educational Technology Services (EduTech) is the top US online training and managed service provider for
school districts who needs the Multi-Tenant Platform.

CTI- Clinical Trial & Consulting Services is a full service provider of drug developer services to
pharmaceutical, biological and medical device industry. They use MessageSolution Enterprise Email
Archive Professional Edition.

Buffalo Bills has taken full advantage of MessageSolution eDiscovery solution.

Jobst Consulting deals in enterprise technology consulting. They would
run our Professional edition Cloud Archiving platform.

Safety-Kleen Systems is a leader in technological environment clean-
up, utilizing our Cloud Archiving and eDiscovery Platforms.

/ PARTNER SECTION \

As a member of the MessageSolution Partners Network,
your organization is eligible to receive 5-10% of the
purchasing price for any organization you refer to
MessageSolution that purchases MessageSolution
products or services.

For more information on our referral program, please
contact your MessageSolution Account Manager or
call +1408 383-0100.
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MessageSolution, Inc. About MessageSolution

Sales & Marketing Office

1851 McCarthy Blvd. MessageSolution delivers the technology and infrastructure for
Suite 105

. total compliance and eDiscovery. As the leader in compliance,
Milpitas, CA 95035 o
archiving technology and data storage management,

For Sales & Technical Inquiries MessageSolution applies specialized expertise and advanced

technology to create email, and file systems, SharePoint ar-
North America or Intemational:

+1(408) 383-0100 chiving and legal discovery products that help clients meet

their critical compliance, archiving and litigation needs.

U.S. & Canada Toll Free:
+1(888) 858-7903

Email:
salesdesk@messagesolution.com www.messagesolution.com

Enterprise Archiving, Compliance, eDiscovery & Storage Events
Come meet the MessageSolution team at these upcoming archiving events

To find out if MessageSolution will be attending an event near you,
visit the News & Events page on our website

Novell BrainShare 2011
October 11-13 — Salt Lake City, Utah

Microsoft WinConnections 2011
October 31-November 2 — Los Vegas, Nevada

IBM Lotusphere 2012
January 15-19 — Orando, Florida

Below are the events MessageSolution recently attended. Did we see you there?

MSP World and Cloud Computing Expo 2011
September 12-15 — Austin, Texas

HostingCon 2011
August 8-10 —2010 San Diego, CA
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