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MessageSolution Enterprise Information Archiving & eDiscovery
for HIPAA Compliance

We begin Q2 2012 by highlighting some advanced features of our award-winning MessageSolution Enterprise
Information Archiving and eDiscovery Suite specifically for the healthcare industry. As a priority policy affecting
administrators everywhere, The Health Insurance Portability and Accountability Act (HIPAA) establishes

national standards for electronic health care transactions, doctor-patient interactions and sensitive information. HI-
PAA was implemented in 1996 to secure the privacy, accessibility and security of patient information and elec-
tronic communications. MessageSolution Enterprise Email Archive (EEA) automates HIPAA compliance regula-
tion policies, allowing administrators and legal counsel alike to access protected data.

Privacy

HIPAA requires that patient information like billing, personal information, and private health information like social
security number, credit card number, birth date be kept strictly confidential. Sensitive patient information must still be
protected when produced and presented in electronic format by court order.

MessageSolution Enterprise Email Archive protects sensitive patient information such as social security numbers or
credit card numbers with configurable Data Redaction for all archived mail. Permitted users can view and access
messages and emails according to specific job function, without compromising the integrity of the original email.

Retention

HIPAA also requires that all electronic communications be retained for no less than seven years. MessageSolution
EEA offers configurable automated retention policies that can be configured company-wide, by user or by user
group.

Data Integrity

A HIPAA compliant organization must ensure that “data or information have not been altered or destroyed” (HIPAA
Security Rule at § 164.304). By leveraging hash-code technology, EEA can make certain that all archived data is
unalterable. To ensure maximum security, an unavoidable deletion log records every deletion instance to prevent
premature deletions.

Controlled Access

HIPAA mandates that all electronic information is safeguarded against unauthorized access. MessageSolution
Enterprise Email Archiving allows granular access permission to be configured by individual user or usergroup.
Supervisee access can also be configured for auditors or legal counsel to access information. Automated search
and access logs also document the chain of custody of all archived data to ensure the highest security access logs.

Subscription Information
(It’s Free!)

If you do not wish to receive future newsletters from MessageSolution:
Email RachelM@messagesolution with subject “Please remove me from the newsletter mailing list”
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Welcome and Thank you to a few n
Customers & Partners!

Vision Technology

Based out of Irvine, California, Vision Technology, Inc. is the world’s leading provider
of information availability software and services for Windows, Linux, IBM Power Sys-
tems and Cloud Computing markets.

Maple Leaf Farms
Since 1958, Maple Leaf Farms has been producing quality duck products. They are the
favorite of chefs, restaurateurs, retailers, and discerning consumers wordwide.

Supya Security Software
Supya is an all round provider of IT solutions for medium and large sized organizations. Headquartered in Turkey,
they provide companies with quality, up to date, and cost effective solutions.

Doruk Group Holding
An industry leader in grain and wheat production from Turkey.

The Stréer Group
The Stroer Group is one of the biggestinternational marketers of out-of-home-media and street furniture.

[ PARTNER SECTION \

As a member of the MessageSolution Partners Network,
your organization is eligible to receive 5-10% of the
purchasing price for any organization you refer to Mes-
sageSolution that purchases MessageSolution products or
services.

For more information on our referral program, please
contact your MessageSolution Account Manager or
call +1408 383-0100.
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MessageSolution About MessageSolution

Sales & Marketing Office

1851 McCarthy Blvd. MessageSolution delivers the technology and infrastructure for
Suite 105

. total compliance and eDiscovery. As the leader in compliance,
Milpitas, CA 95035 o
archiving technology and data storage management,

For Sales & Technical Inquiries MessageSolution applies specialized expertise and advanced

technology to create email, and file systems, SharePoint ar-
North America or Intemational:

+1(408) 383-0100 chiving and legal discovery products that help clients meet

their critical compliance, archiving and litigation needs.

U.S. & Canada Toll Free:
+1 (888) 858-7903

Email:
salesdesk@messagesolution.com www.messagesolution.com

Archiving Events
Come meet the MessageSolution team at these upcoming archiving events

To find out if MessageSolution will be attending an event near you,
visit our Archiving News & Events page on our website

ASCII IT Success Summit 2012
September 20 — Chicago, lllinois

Microsoft SharePoint & WinConnections 2012
October — Los Vegas, Nevada

Below are the events MessageSolution recently attended. Did we see you there?

International Society Technology for Education 2012 (ISTE)
June 23-26 — San Diego, Califomia

HostingCon 2012
July 16-18 — Boston, Massachusetts

Microsoft Worldwide Partner Conference 2012 (WPC)
July 8-12 — Toronto, Canada
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