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Managed Service Provider Multi-Tenant Archiving & eDiscovery Platform

Offering MSP Partners Escalating Revenue, More Hosting Opportunities & the Highest ROI at the Lowest Cost

With Message Solution Multi-Tenancy Archiving Platform, managed service provider
(MSP) partners can share in our commitment to product development and build a
mutually beneficial relationship while placing emphasis on success and growth with
the leading technology provider.

MessageSolution Multi-Tenancy Archiving & eDiscovery Cloud Platform is equipped
with a wide range of features critical to MSP datacenter operation & service offering.
As the technology provider, MessageSolution delivers Multi-Tenancy Cloud
feature-rich archiving solutions to support hundreds of companies or tens of thousands
of users on one archiving server. The System is deployed in your datacenters to
effectively control hardware costs and exponential data growth.

MessageSolution’s Multi-Tenancy Archiving Platform can either be deployed in the
MSP partner's datacenters or a Cloud network to offer the flexibility of personalizing
the archiving services and to maximize our partner’s profitability. MSP partner
managed multi-tenancy archiving platform, with the flexibility of designing own
services and fee structure, generates 300-500% more revenue than simply connecting
to a hosted archiving service provider's archiving service offer.

Deployed on-site in MSPs’ datacenters and supporting a broad range of

Email server platforms including Exchange, Domino, GroupWise and all major
Linux-based email servers, MessageSolution Multi-Tenancy Archiving Platform
supports all MSP partners’ hosted email platforms and clients’ in-house email servers.

Partner Benefits

e Private Cloud; an all-in-one dedicated hosting solution for Enterprise-Class Email,
SharePoint & File Server Archiving and eDiscovery.

e Customized or white-label branding brings loyalty and strong client retention.

e Industry record scalability allows one archiving server to archive the most user
numbers at the lowest hardware cost to maximize return.

e One hardware server archives over 25,000 users by leveraging the highest scalability
in the industry (especially when compared to Tier 1 competitors who required four plus
servers.) This translates into tremendous savings on hardware requirements and
operation cost.

® Products are available for both Enterprise and Small Medium Enterprise (SME) clients
and support the most email server platforms and email services. This offers the most
lucrative opportunities designed specifically for managed service providers.

e Hosting Partners can leverage the existing data center / Cloud infrastructure and
develop their own multi-tenancy archives and expand service portfolios.

e Fast response global technical support service guarantees issues will be addressed
quickly and thoroughly.

Microsoft
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Novell.

Archiving & E-Discovery for Email, File Systems, SharePoint

Access Archived Data via:

e \Web-based administrative and
end-user interface

e Outlook, Lotus Notes, GroupWise
client integration

e Outlook Web Access, Domino Web
Access

e Offline cache mode
e Blackberry mobile devices

Email Archiving Support for:

e Exchange 2000 -- 2010
e Outlook 2000 — 2011 Mac Integration
e |[BM Domino 6.5 - 8.5
e Novell GroupWise 7.x - 8.x
e Unix-based servers, including
Scalix, Zimbra, PostFix, Kerio,
Qmail, Imail, and Sun Server etc.

System Requirements:

e 4-core CPU, 2GHZ

e 4GB RAM

® 80GB hard disk
(additional disk space or disk
array, NAS, SAN for storage)

e Internet Explorer 7, Firefox 1.x

e 1 Network Interface card

e The machine can access DNS
service

e Windows 2003 or 2008 Server, 32
or 64 bit

e RedHat, SuUSE, CentOS, 32 or 64 bit

www.MessageSolution.com
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Business Case:

e There are 20 million active businesses
in SME/SMB market in N. America
alone

e Average of small business is 10 users

@ 20 million x 10 users = 200 million user
market for MSP SaaS partners

e At $2.5 partner margin per user per
month, 500 users represent a $15,000
recurring revenue annually

e 3,500 users on archive to generate
over $100,000 recurring revenue
annually for a partner

e 35,000 users to generate over
$1 million reoccurring revenue annually

® 300-500% more return than connecting
to another hosted archiving service

MessageSolution Global

Partners Network:

e Lowest cost for partners to enter
billion dollar compliance and
archiving market

e Global technical support and
certification program

e Free marketing strategy consultation,
free collaterals to grow your
compliance and archiving user base

e Annual MSP Partner Awards,
Quarterly Executive Partner Awards
to recognize partners' achievements
and efforts

e Non-profit discounts, revenue sharing
programs available

Partner with the Global
Technology Leader in
Compliance, Archiving &
eDiscovery

Join MessageSolution
Global Partners Network

About MessageSolution, Inc.

MessageSolution delivers the technology and infrastructure for total
compliance. As the leader in compliance technology and data storage

management, MessageSolution applies specialized expertise and Fax:
advanced technology to create products that help clients meet their
critical storage, archiving, compliance, and data retrieval needs.
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MessageSolution SaaS archiving solution is available to:
e Support email hosting firms by archiving from all mainstream email servers,
as well as from a full line of economical Linux-based servers.
o Offsite data centers for organizations that want to be hands-free of managing anarchive system.
e Hosting firms or managed services for centralized archiving administration for organizations and
enterprises of all sizes with multi-tenancy and multi-domain requirements.
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MessageSolution, Inc.

1851 McCarthy Blvd., Suite 105 Milpitas, CA 95035
Phone: (408) 383-0100

(408) 383-0222

Email: salesdesk@messagesolution.com

Web: http://www.messagesolution.com




